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FACILITY INTIMATION NO. 12 /2018

Sub: Customs- ICES Advisory 08/2018 (IGST Refund) - Option to Rectify
Gateway EGM Errors N and C -reg.
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Attention of all Exporters /Custom Brokers/Steamer Agents/Shipping
Agents/MLO/Line Operators/ Trade and Industry and Public is invited to the Facility
Intimation No. 06/2018 dated 18.01.2018 on the above subject.

2. The Directorate of Systems has issued ICES Advisory No. 08/2018 (IGST
Refund) dated 09.03.2018 regarding the procedures to rectify Gateway EGM Errors
N and C . The same is as follows.

" In continuation to the provision to rectify M and L errors in Gateway EGM
filing (ref: ICES Advisory 04/2018 dt 19.02.2018), an option has now been made
available in the Preventive Officer role (PREV_OFF) at Gateway Port to rectify
errors N_- Number of Container Mismatch and C - Container Number
Mismatch arising out of consolidation of ICD cargo in different container(s) at the
gateway port.

The preventive officer can amend container details in the Gateway EGM CTR
Amendment Option to remove the mismatch after verifying the package and
quantity details and satisfying himself that there is no short shipment. Once the
details are corrected, the exporter may be advised to amend the EGM/file

supplementary EGM for successful integration.



With this, all options are now available with officers in ICES for rectification of
most errors made by Shipping Lines/Custodians, further mftigating the pendency of
refunds due to SB006 Error. *

3 All the exporters are hereby requested to take necessary action to rectify the
N and L errors in Gateway EGM immediately submitting the self certified copy of the
Shipping bill and Bill of lading to the IGST Refund section, Custom House, Tuticorin

to resolve the issue of pending claims of IGST refund.

4. Difficulty faced in this regard, if any, may be brought to the notice of this
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office.

C.No.VIIIl/48/06 /2016 -Cus.Pol.
Customs Policy Section,

Custom House, Tuticorin.

Date: 2 .03.2018

To As per Mailing List I, IT and III.
Notice Board,
EDI Section, Custom House, Tuticorin for uploading in the website

Copy submitted to: The Chief Commissioner of Customs (Preventive), Trichy.



